


Hosted Exchange 

 
 

5.3.4. Customer is required to notify Y2K of any new 
domains added to ensure Mimecast is activated on 
that domain. 

5.4. On a monthly basis Y2K will provide Customer with a report that 
will specify the following: 
5.4.1. the Hosted Exchange Packages Customer has 

subscribed for; 
5.4.2. the number of mailbox/es and the sizes thereof under 

Customer’s Domain Name including multiple Domain 
Names belonging to Customer; and 

5.5. Internet connectivity is required to access and use the Hosted 
Exchange and Outlook. 

5.6. Where Y2K does not provide Internet access to the Customer or 
any person making use of the Hosted Exchange Service, it is the 
Customer’s, or the person making use of the Customer’s Hosted 
Exchange Service responsibility to ensure the availability and 
quality of his/her/its Internet connectivity with his/her/its Internet 
services provider. 

5.7. Customer shall for the duration of the Agreement remain 
responsible for ensuring that the network infrastructure and the 
Customer Devices used to access the Hosted Exchange Service 
are free and/or protected from any destructive codes, malware, 
Trojans, viruses or similar destructive codes. 

5.8. Customer shall be responsible for the management of its mailbox 
within the Exchange Environment. 

5.9. Customer shall not: 
5.9.1. be entitled to directly or indirectly transfer, distribute, re-

distribute, copy, transmit, re-transmit, sell, re-sell, 
lease, rent, lend, licence or sub-licence Hosted 
Exchange in whole or in part in any manner whatsoever 
and/or to allow any third party to access, use , transfer, 
distribute, re-distribute, copy, transmit, re-transmit, sell, 
re-sell, lease, rent, lend, licence and/or sub-licence 
Hosted Exchange without Y2K’s written approval; and 

5.9.2. directly or indirectly transfer, distribute, re-distribute, 
copy, transmit, re-transmit, sell, re-sell, lease, rent, 
lend, licence, sub-licence Hosted Exchange in whole or 
in part in any manner whatsoever and/or to allow any 
third party to access, use , transfer, distribute, re-
distribute, copy, transmit, re-transmit, sell, re-sell, 
lease, rent, lend, licence and/or sub-licence Hosted 
Exchange without Y2K’s written approval. 

5.9.3. circumvent any component and/or process of the 
Hosted Exchange or cause it to be done in any manner 
whatsoever; 

5.9.4. use and/or access Hosted Exchange or cause it to be 
used and/or accessed in any manner whatsoever by 
any third party not authorised by Y2K in terms of these 
Product Terms; 

5.9.5. permit any third party to benefit from the use and/or 
functionality of the Hosted Exchange via timesharing, 
service bureau or any other arrangement. 

 
6. Mimecast Terms 

 
The Customer undertakes to use the Mimecast Services solely for their 
own internal business purposes and for processing its own data and that 
Customer shall not license, sublicense, sell, resell, rent, lease, transfer, 
distribute, time share or otherwise commercially exploit or make the 
Mimecast Services available to any third party as a part of a service 
bureau arrangement or otherwise. 


