


10. SECURITY
10.1. Customers must take reasonable security precautions. Negligence could result 
in the hacking of websites as well as compromised mailboxes due to vulnerable PCs, 
website software or the use of weak passwords, which could affect other Supplier 
customers through blacklisting, phishing or spamming.
10.2. It is the customer’s responsibility to ensure that scripts/programs installed under 
their account are secure (using the latest version) and permissions of directories are 
set properly, regardless of installation method. Users are ultimately responsible for all 
actions taken under their account. This includes the compromise of credentials such 
as user name and password. It is required that customers use a secure password. 
If a password is found to be weak, Supplier will notify the user and allow time for 
the user to change/update the password. Failure to make a password change that 
inadvertently leads to the website being compromised could result in the user’s 
account being suspended / terminated.
10.3. Passwords should consist of at least 8 mixed alpha and numeric characters 
with case variations. Customers should not use a common word as a password and 
should change their passwords regularly. In the event of abuse Supplier reserves the 
right to reset a password.

11. DISK USAGE

11.2. Using our servers as a personal storage facility is not permitted. Any content 
stored must be directly related to the website(s) in question.
11.3. Supplier utilizes disk usage quotas for its Web Hosting packages. Where 
applicable, customers are sent monthly emails from Supplier notifying them of 
domains that have exceeded the allocated quota, providing an opportunity to reduce 
disk space or upgrade to a higher package in order to avoid unnecessary charges 
for over-usage. Customers can regularly monitor their disk usage via the Hosting 
Controller Panel by clicking on ‘Disk Usage’ under Statistics & Reports, which will 
give customers a reading of the total size of the package together with a summary of 
individual folder sizes.


